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WATSONS’ MEMBER CONTEST TERMS & CONDITIONS  
 

1. The Campaign Period  
1.1 The “Win cuti-cuti Malaysia experiences with Traveloka” (“this Campaign”) runs from 6 August 2024 
(12:00am) – 4 September 2024 (11:59pm), both dates inclusive (“Campaign Period”). 
1.2 WATSONS MALAYSIA reserves the right upon giving adequate prior notice to change the duration  
 and/or the commencement and/or expiry dates of the Campaign Period.  
 
2. Eligibility  

a. This Campaign is open to all WATSONS members, issued by Watsons Malaysia only (“Eligible 
Participant”).  

b.  Permanent and/or temporary staff or employees of Watsons Malaysia and Traveloka 
Malaysia are not eligible to participate in this Campaign.  

c.  Employee and immediate family members of the Organizers, their advertising agencies, 
subsidiaries, agencies, and suppliers are not eligible to participate in the contest.  

d.  Watsons Malaysia may at its sole and absolute discretion extend the Contest Period at any 
time without prior notice to any party (‘The Extended Period’). Unless an extended period is 
announced, any entries received after contest period shall be treated as disqualified. Any 
participation in the Contest during this Extended Period (if any) shall be governed by these 
terms and conditions (“Terms and Conditions’) which shall remain in full force and effect.  

 
3. Prizes & Participation Criteria  
3.1 To participate in this Campaign, the Eligible Participant will need to: 

Step 1: Register your member card 

-Member must be registered with valid mobile number and email address.  

-Member can submit their member card registration via Watsons official website 

(https://www.watsons.com.my/register/main) or Watsons mobile app. 

 

Step 2:  
- Spend a min of RM100 at any Watsons physical store or online to be eligible for one (1) 
entry  
- Watsons club elite members eligible for two (2) entries 

*The spending criteria excludes purchases of Touch ‘n Go Reload, Pin Top-Up, Refunds, other non-

retail spends and delivery charges for Watsons Online Store. 

 

Step 3: Submit entry at: https://survey.aswatson.net/WISE/index.php/993571/lang-en 

 

4. Winner Selection Process  
4.1 Watsons to filter all the eligible members who meet the contest criteria. 
4.2 Eligible members shall meet requirements below:  

• Activated Watsons member  

• Spend a minimum of RM100 in Watsons store or Watsons online during the contest period 

• Contact number, SMS and email must be contactable (will be shown in Watsons system) 
 

4.3 Lucky Watsons members will be selected randomly from among all the eligible entries received by 4 
September 2024, 11.59pm and will be contacted at any time deemed appropriate by the Organizer, 
via phone call, email or any other mode of communication deemed appropriate by the Organizer. If 
Watsons unable to contact the lucky member several attempts within 2 days from the time deemed 
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by the Organizer, Watsons reserves the right to cancel the winner entry, the non-contactable winner 
shall have no claim whatsoever against Watsons on the cancellation and the forfeiture. 

 
4.4 It is the Participant’s responsibility to ensure that their phone numbers & email address provided are 

current, updated and contactable with WATSONS MALAYSIA. Further and for the avoidance of any 
doubt, WATSONS MALAYSIA shall not be liable for any telco charges, roaming or phone charges which 
is to be borne by the Shortlisted Participants, whether in or outside Malaysia as a result of WATSONS 
MALAYSIA contacting the Shortlisted Participants.  

 
4.5 WATSONS MALAYSIA reserves the right to record these telephone conversations. The decision made 

by WATSONS MALAYSIA is final and no correspondence thereafter will be entertained.  

4.6 The risks of redeeming prizes are in the hands of the prize winners. All relevant costs and expenses to 

redeem the grand prize and/ or the Watsons e-vouchers are borne by the winners themselves. 

4.7 The decisions made by the judges/the Organizer are final, binding, and indisputable. Any form of 

disputes and/or complaints through any kinds of medium will not be entertained. 

4.8 The winner is bound by the terms and conditions that comes with the prize. The acceptance of prize 

indicates the acknowledgment and agreement of such terms and conditions by the winner.  

4.9 The prize is not exchangeable and/or transferable. Failure to accept prize by the winner once informed 

via Watsons Malaysia when required to do so shall constitute a rejection of the prize by such winner 

and Watsons reserves it rights to award the prize to another winner.  

4.10 Watsons Malaysia reserves the right to request IC and receipt from winner for verification purposes 

during prize collection.  

 
5 Winners announcement 

 

5.1.1 Winners will be drawn during the Campaign’s final draw and the result will only be revealed after 

the end of the final draw of the Campaign. 

5.1.2 The winners list will be announced on Watsons’ official Facebook page or platform deemed 

relevant  within 2 month after the Campaign Period.  

5.1.3 The ranking of participants in this Campaign (except for the winners) will not be revealed during 

and after the Campaign Period. 

5.1.4 Prizes redemption period: 1 month after winner announcement posting on Watson’s official 

Facebook page. Watsons have the rights to award the prize to another winner for non-claim 

prizes 
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6 Prizes breakdown: 

 

No Prizes Quantity  

1 Traveloka Domestic Hotel Cash voucher RM1,000 10 

2 Traveloka Domestic Hotel Cash voucher RM500 30 

3 Traveloka Xperience Cash voucher RM200 35 

4 Watsons e-voucher RM80 125 

 
 

7 Traveloka Voucher Terms & Conditions 

6.1.  

6.1.1. Each gift voucher code is valid for one-time use only. A gift voucher cannot be reused, including 

when your booking has been refunded. 

6.1.2. Multiple coupon codes from a gift voucher can be used together or for separate bookings. Gift 

voucher can also be combined with promo coupon codes. 

6.1.3. Gift voucher can be used to purchase Domestic Hotel (applies to certain hotels, depending on 

the policy of each hotel), and Domestic Xperience products on Traveloka. 

6.1.4. Gift voucher can be used on Traveloka desktop/mobile site and/or Traveloka App for 

IOS/Android for any payment method. (www.traveloka.com) 

6.1.5. By applying the gift voucher, you will earn Traveloka Points based on the discounted price. 

However, combining your gift voucher with promo code will not earn you Traveloka Points. 

6.1.6. If the value of your Gift Voucher is higher than your transaction, you will not get your voucher’s 

remaining balance. 

6.1.7. Traveloka shall not be responsible and/or liable for any claims, demands, losses, or damages 

made, claimed, or suffered caused by user's negligence or willful misconduct. Any unauthorized 

act of selling and/or buying the Gift Voucher outside the Traveloka platform and/or authorized 

selling partners, will be treated as negligence of the user. 

 
8 General Terms & Conditions  

8.1 WATSONS MALAYSIA reserve the right to publish or display the name, picture and city of residence 
of the Eligible Participants who won the prize(s) for this Campaign for advertising and publicity 
purposes in any manner it deems appropriate. By participating in this Campaign, the Winners 
hereby consent to and agree that WATSONS MALAYSIA shall be at liberty to publish their names, 
pictures and city of residence without compensation for advertising and publicity purposes. Non-
compliance may result in an alternative winner being chosen.  

8.2 By participating in this Campaign, the Eligible Participant agrees to be bound by these Terms and 
Conditions and the decisions of Watsons.  

8.3 To the fullest extent permitted by law, WATSONS MALAYSIA expressly exclude and disclaim any 
representations, warranties, or endorsement, implied or express, written or oral, of all Prizes 
offered under this Campaign. All risks, loss, damage and/or injury associated with the use of the 
Prizes shall be assumed by the Eligible Participants.  

8.4 WATSONS MALAYSIA will not entertain any complaint whatsoever in connection with the Prizes.  
8.5 WATSONS MALAYSIA shall be entitled to vary, delete or add to any of these Terms and Conditions 

or any part thereof and/or substitute or replace the Prizes offered under this Campaign and/or to 

http://www.traveloka.com/
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extend, modify, shorten, discontinue, cancel, terminate or suspend the Campaign by giving 
adequate notice to Eligible Participants.  

8.6 No compensation in cash, refund, replacement or any kind shall be given to the Eligible 
Participants for any losses or damages suffered or incurred by the Eligible Participants as a direct 
or an indirect result of such variation, deletion, addition or alteration of these Terms and 
Conditions and/or the extension, modification, cancellation, suspension or termination of this 
Campaign.  

8.7 Decision of WATSONS MALAYSIA in relation to every aspect of this Campaign shall be final, 
binding, and conclusive.  

8.8 WATSONS MALAYSIA will not assume any responsibility for the Prizes offered under this Campaign 
and accept no liability (including without limitation, loss of income, profits or goodwill, direct or 
indirect, incidental, consequential, exemplary, punitive or special damages of any party including 
third party) howsoever arising whether in contract, tort, negligence or otherwise in connection 
with this Campaign, even if WATSONS MALAYSIA have been advised of the possibility of such 
damages in advance, and all such damages are expressly excluded. 

8.9 By acceptance or receipt of a Prize, the Winner agrees to hold harmless WATSONS MALAYSIA and 
its affiliates and their respective directors, officers, employees and agents from and against any 
claim, action, proceeding, judgment, damage, loss, expense or liability suffered by WATSONS and 
its affiliates and their respective directors, officers, employees and agents in connection with such 
Winner’s participation in the Campaign or receipt, redemption or use of the Prizes.  

8.10 WATSONS MALAYSIA accepts no responsibility for any tax implications that may arise from 
the Prizes or the use thereof. Any tax filing obligation or any tax payment due to any authority as 
a result of receipt of the Prizes remain the sole responsibility of the participant. It is the 
responsibility of each participant to seek independent advice on the possible implications this may 
have on his/her own financial situation. 
 

 
 

 

 


